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Our Local Communication Support in

MD

e Diabetes prevention &
management programs
 Multiple locations

 COVID-19 testing, vaccinations,
community experiences

« Baltimore City & Frederick, MD for
testing & vaccinations

* Multiple locations for community
experiences
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Local coalition-building

« Community engagement

Plain language

« Language access

Message & materials distribution

Primary care & oral health
providers’ communication with
patients

CHWSs' communication with
communities & clients
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Observation:

Local communication &
community activities are
not fully resourced
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Assess and
monitor
Build and maintain a population

strong organizational health

infrastructure for
public health

Improve and innovate
through evaluation,
research, and quality
improvement

Build a diverse and
skilled workforce

Enable
equitable
access

Utilize legal
and regulatory
actions
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Investigate,
diagnose, and
address health

hazards and root
causes

Communicate
effectively to inform
and educate

Strengthen, support, and
mobilize communities
and partnerships.

Create,
champion, and
implement
policies, plans,
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Public Health Glasses

e@ SCHOOL OF
) PUBLIC HEALTH
HOROWITZ CENTER FOR HEALTH LITERACY




Orgs are responsible for their public

communication
* Personal health literacy: degree to * Organizational health literacy:

which individuals degree to which organizations enable
* Find individuals
* Understand e Find
* Use * Understand
* Decide for self and others e Use
* Decide for self and others
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#1 Federal, State info cascades to local

* Materials too general, specific, technical, or confusing
 Example: Images in materials may not match local populations & settings

 Example: Websites & fact sheets heavy with data, jargon & local health departments
don’t have staff, time to rewrite in plain language

* National or state data not relevant to local context, no local data to supplement

 County level population data about exposure, risk, status, services not easily available
* Example: HPV and flu vaccination rates at county level

« Communication data: difficult to get local communication source & channel info
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What do
adult
literacy
numerac

skills loo
like?

https: //nces ed gov/surveys/plaac/sklllsmap/

Educnim statisties | — MENU

IAP  PIAAC Study Participants Select Another IAP Study

U.S. State and County Estimates Resources @

PIAAC Small Area Estimation [SAE

U.5. PIAAC Skills Map: State & County

Indicators of Adult Literacy & Numeracy Guidance for Using State and

County Estimates of Adult Skills

U.S. PIAAC Skills Map Small Area Estimation
Brochure User's Guide
WVIEW THE BROCHURE > VIEW THE GUIDE >

U.S. PIAAC Skills Map: State and County Indicators of Adult Y e iy
Literacy and Numeracy AN bl pa e S 5

The U.S. PIAAC Skills Map provides data on the literacy and numeracy T =
proficiency of adults ages 16—74 in all 50 states, all 3,141 counties, and the _. : £
District of Columbia. The Skills Map also includes state- and county-level model- !- j i Y=l
based estimates for six age groups and four education groups. Read more

State and County Skills Map Tutorial Videos
Estimation Methodology
ACCESS THE TOOL » Reports
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#2 What’s
the risk?
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State & local public health translate risk

Data-based questions Perception-based questions

* Who's atrisk?  How serious is the risk?

* Where are risks most and least . How susceptible am I?
severe? _ '

5 e dese fs Hhe mal * How worried should | be?

e How can people protect « Can | protect myself or avoid the
themselves? risk?

* Is the remedy safe and effective? * |s the remedy safe & effective?
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#3: Protocols & channels before
events
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COVID-19 Hot Topics
10/28

Hot Topic: When you are immunocompromised,

your immune system's defenses are low,
making it hard to fight off infections and
diseases. What does being
immunocompromised have to do with the
COVID-19 vaccine?

IMMmMunNoCom promised and the COVID Vaccines

What are we hearing?

People who are immunocompromised are more likely to got
really sick, and even die from COVID,

Whaot should you know? )
* The COVID vaccines boost your existing immune system, if
you're immunocompromised you're starting at a
disadvantoge (NPR).

+ Gotting your vaceine will help protect

immunocompromised pﬂop'l' in your CDI‘I‘II‘I‘IUI‘I“"' Irom
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Filling the gap: Single topic,
on demand e-newsletter

Plain language resource developed in response to
local health department staff need to keep up with
rapidly changing guidelines & breaking news
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HB1082
Law:
Consumer
Info Hub
(2022)

Recognizes health literacy as public health

infrastructure

Strategies and requirements

* Plain language

* Language access
* Training

* Guidelines

* |nformation distribution

2024: Governor’s Executive Order for Plain Language
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Need federal, state commitment to health
literacy best practices

« Always use plain language/plain numeracy

« Be simple, yet complete

 Work from a communication goal, main message, & call to action
 Explain what we know & how we know it

 Explain what we don’t know & are doing to find out

Locals can add knowledge, attitudinal, & behavioral facts about the
intended audience/public
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Takeaways

* Local communication & community engagement must be fully resourced to
meet policy & program objectives

* Local public health needs plain language information to contextualize risks
for their populations & contexts

* Federal, state, local agencies all need population data to inform
communication strategies & implementation
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Questions

Cynthia Baur, PhD

cbaur@umd.edu

go.umd.edu/healthliteracy
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